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Dear customers and friends

We kindly invite you to explore the
0Sign of the Timeso
edition of our SOFTPRO Newsletter.

The interest in SOFTPRO'ss@gning
and fraud prevention software has
increased tremendously in recent
months. We are thankful for very
successful participations at trade
shows and conferences like BAI
Payments Connect in Orlando, CeBIT
in Hanover or recently at MEFTEC in
Bahrain and our record breaking

/ ' attendance at our partner meeting in
4 % Dubai with companies from 15
0 countries around the world.
Klm,” g

big screens . We are happy and proud to be
e e - recognized as the world market
o1 P e o leader for signature capturing and
verification with regards to expertise,
market coverage and installed
customer base. As of today
SOFTPRO's solutions are used in 28
countries in the world and we expect
Together with its longime partner Wacom, SOFTPRO offers the broadest range of some more countries to be added to
device types for trustworthy capturing of handwritten signatures. The SignPad Compact this list very soon. Once again we
attracted a lot of interest at recent events like CeBIT in Hanover. In this newsletter we ~welcome our new partners and
introduce you briefly to two signatur e intwdugetham tdypgongagefouc es v
and have Wacom technology inside.
Check also our updated overview about recommended signature capturing devices Last but not least we are also very
8 Tablets:www.softpro.de/tablets 8 Tablet PCswww.softpro.de/Tablet PCs thrilled to introduce you to one of the
Follow our Twitter channel for news about capturing devices and application examples. (rentl)stewgltkr:ov(\)/nne?(pgrts ‘;"ri gnat
8 www.twitter.com/SOFTPRO_Group Signature Profess

Many of you will know him as Senior
. . . . . Vice President and Officer at
Professional Signature Partners All-Inclusive File Conversion Interlink Electronics. If you are

located in the United States or
ﬁ/‘;* ;ﬁ,&, M.._ , 1tés the most pGapadahais now your key eostacio f
- the latest release of SignDoc: ~ for taking signatures seriously if you
& 8 \,? The conversion of every file want to go paperless with )
%’ ) M e type into PDF and TIFF. handwritten signatures. Tim Morris

and his dedicated team will continue

facom’s p,
manuf, 18 als0 prey, on techn,
acturery, 'orred by most o m‘:'ogy G
wor

ur e
ion

to focus to assist all those that seek

SignDaoc offers this conversion as a to add security to check processing.

standard feature at no extra costs:
The file which should be signed can

AN 2 M. be opened as usual in the As every signature is very individual
corresponding applicatiord for so are the challenges. We invite you
example Microsoft Excel. The to share your challenges with ud.

b W "SOFTPRO PDF & TI F =am lGokingoeward ® spéaking with
0"4«1 creates a file in one of the two most you or exchange some information

opens and these files can be signed

Z &//éy popular formats for archiving of via email.
ff.,9 ; electronic documents. SignDoc (,1

: on instantly. l
The signees above have successfully .
participated in SOFTPRO&s Partner 8 heinz.reschke@softpro.de
Academy 2010 in Dubai. Read more 8 http://ow.ly/1AcLd (+49 703166 06 0

about the Academy at
8 http://ow.ly/1zIkA
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Signature Characteristics
Part 2: Dynamic (biometric) signals

M Acceleration @ Pressure
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SOFTPROOGs automatic ¢

verification analyzes the quantifiable
aspects of handwritten signatures.

Alain J. Sarraf

Chief Technology Officer

8 alain.sarraf@softpro.de
( +49 7031 66 06 96

%@-L/

Signatures ... Back and Front

Read more about how signature
verification actually works in a
trustworthy manner.

8 www.softpro.de/trust

Customers about SOFTPRO

M Spain SOFTPRO® s customeyr .
.BITKO M CECA and their project ) SOFTPRO has received many
..p 2 ?D!:g'lt' redmsagna{)rle)g i talizadeemmentsaboutits products,
artner Country 2010 1gItiz I u i H
whi e h i i 2es So'ﬁﬁr i f5’:1%|dIastbutnotleastlts

Spain spearheads Innovation

As the saying goes, there are two
sides to every story. How about a
story with two good side® back

AND front? Introducing signature > SignPad and SignWare icated team. One example:
tablets at the teller and consultant's .CS was one of the focal )
desks is often seen as a topic which cenlT pARTNER CounTAY 200 RO I Nt s in this

V¢ il Sgic RotenburgBremervoerde

is only relevant for the front office CeBIT in Hanover.

department. However, according to

the experience of several financial
institutions among
customers it is just as relevant for

the back office. Doing so can
significantly enhance the results of
automated signature verification on
paperbased transaction items.

SOFTPRO provides several financial
institutions with a solution that
allows them to use the static
features of signatures captured on a
SignPad for the verification of
sighature images on scanned paper
based transaction forms. The
process is simple, the electronic
signatures are captured in the front
office leading to a clean and high
quality reference signature which is
better than any scanned image. That
reference image is used to compare
with transaction items resulting in
overall better verification results.

Two years ago, paperless signing
with SignDoc was Introduced in the
front office with thousands of
SignPads at one of the largest
savings banks in Germanythe
Berliner Sparkasse. Others have
since followed the suit. While check
fraud is a big issue elsewhere in the
world, in Germany
transaction forms (giros) that are
frequently used to commit fraud.
Reports about fraud cases are in the
media every other month.

At those institutions that have
deployed this approach, the quality
of the stored signatures has
considerably improved resulting in
reduction in expenses for scanning,
indexing, as well as the manual
allocation of signing rights. Fraud
attempts can be detected more
efficiently, and at lower cost. Thanks
to automatic signature verification
with SOFTPROGS
module fraud on papetbased
transactions has become a thing of
the past. By combining this with
SignDoc, the benefits become
apparent.

For the official Germa";lFSpanish I'rll'
ummit BITKQM and its Spanis

S &a%@r%%é%tﬁm AETIC prepared
the publication "GermarSpanish
Success Storieso.
CECA are part of that publication
with a report titled "Taking
Signatures Seriously make
sighature biometrics meet digital
signatures".

8 http://ow.ly/1byXe

In the official GermanrSpanish
workshop on IT Security Santiago
Uriel, the CIO of the Spanish savings
banks organization, and Ralph
Maute, Product Manager of
SOFTPRO, demonstrated how
handwritten signatures are
embedded in trustworthy manner in
an electronic workflow. The
presentations are available for
download at the BITKOM webpage.

8 http://ow.ly/19N5a

60s the .
Approved Security

SignDoc 3.1 meets the security
requirements of public and
cooperative banks. FIDUCIA IT AG,
the largest IT service provider in the
cooperative financial system,
confirmed this by certifying
SOFTPRO's software as being secure
for use in their environment.
FI DUCI A6s cor e
agree is already used by more than
800 banks. FIDUCIA has strict safety
guidelines for third party vendors.

mo d u | Bassig |QUEIRseski| security e
validation'is usually seen as an .

accolade for a
8 http://ow.ly/1DBDX
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"After extensive research we decided
to choose the SignPad eSignio in
conjunction with SOFTPRO's

s O F Sopwars Signpqg. Among other

aspects, the major convincing facts
speaking for the SignPad are its
appealing design and its durability.
After more than one year in
production we can summarize that
electronic signing met our
expectations: the SignPads proved to
be robust and the electronic signing
is well accepted by our customers.
Within a year we were able to
dispense of more than 22,000
documents on paper. Our staff has
been effectively relieved of routine
work and can focus their attention

on serving their clients. Every minute
that our staff can additionally spend
in communicating with their
customers is extremely valuable for
us. o

Siegfried Preuss, Director of Services

Read this comment in full length and
additional ones online at

8 signplus.com/customerfeedback

CeBIT-Snapshot

expertise of
seasoned Signature Professionals
like Ulrich Pantow was again in high
demand at CeBIT 2010 in Hanover

1‘. A TSN T L0 4 TR NSy
* p ts are marketed wor® Thaddess the exttemely high gemandrfora kolistca t r ademar k Si gnPl us
approach to fraud detection in the United States SOFTPRO also established the brand Frauti@nehe US market.



Iaynched in 2007:
SignPad

eSignio Compact
(Wacom ST500) (Wacom STLB00)

SignPads are known to be the most
robust devices for signature capturing on
the market and come with a three year
guarantee. Above you can see the pads
available when this newsletter went to
print. More information and updates via

Iagnched in 2009:
SignPad

8 wacom@softpro.de

Good bye stamps

SOFTPROG6s Korean
supports a true cultural revolution: Up
until not long ago, Koreans preferred to
stamp a seal on contracts and official
documents. In 2009 the Korean
government has started a government
Initiative to go paperless and replacing
seals with paperless authentication
methods. Initial research showed be that
the most popular mean for
authentication are handwritten
signatures on SignPads.

Adobe & SOFTPRO: Joint

E-Signing Case Study
For some years SOFTPRO is a selected
Adobe security Partner as SOFTPRO's
electronic signature products were
optimized to work harmoniously with
Adobeds LiveCycle
Adobe's key specialist for IT security
John B Harris blogged about the joint
solution of Adobe & SOFTPRO at Berliner
Sparkasse and published a case study.

8 http://ow.ly/XF7f

E-Signing for Slovakia
SOFTPROs partners are making more
and more information available online
and in print media to address specific
applications in selected verticals in their
market geographies and languages. One
example is provided from our Slovakian
partner DATALAN in its very professional
customer magazine. The link allows to
access a lowres PDF version of the
magazine

8 http://ow.ly/1BLbn

Now in 10 languages

The Best Practice example of the Swiss
telecommunication operator Sunrise in
using SOFTPROGS
known as WACOM ST00) and
SOFTPROGS
has attracted much interest from other
telecommunication operators throughout
the world which seek to streamline their
retail process with papetess signing.
Following those increasing inquiries

S OF T P R O-fine pdrtoen\Wacom

has made available the case study in an
impressive amount of languages.

8 http://ow.ly/1yf9l

partner

SignPad
SignDoc Web

Sign Paperless

Ralph Maute
Product Manager

8 ralph.maute@softpro.de

(

Paperless Signing at the POS

Netraverse

A new video from SOFTPROQO's partner
TeleCash features Paperless Signing
at POS on SignPad eSignio

best signature capturing at pos

8 http://ow.ly/136sq

SOFTPRO is touring with TeleCash on
aroad show in April and May
ctiraugheuhGemany explaining why
the usage of verifiable biometric
signatures make a lot of sense. One
reason are oweb

How to forge a signature

8 http://ow.ly/1G80Ow

Signatures & Card Readers

At CeBIT 2010 for the first time

SOFTPRO was showing to a
broad audience several

plications o

ap
500 TabletKiosk. This kiosk is
equipped with a reader for

e Si ddantitydoqumgnts and data
on magnetlc S'[I’IpS the

at t h &ignatureocgpturing based on

Wacom's Penabled technology.

Several applications that have
been tried already in the public

administration and commerce
and telcos in practice were on
show at the CeBl®ooths of

tuto

+49 7031 66 06 71

Side Note & Commentary

SOFTPRO is continuously
enriching SignDoc with new
features: This icon is one of the
new features of release 3.1.

It allows users to add comments and
notes, sometimes relevant as
intermediate information in a
workflow- similar to the yellow Post
It-stickers. SignDoc 3.1 can be
downloaded in the download section
of SOFTPROGs websi
S23). Test it today

8 Tt Snfw.sbrthr.Gerddc N i S ¢

Keyboard with Built-In Pad

SOFTPR@artner Lenovo
has recently launched its
flagship notebook in the
Think Pad series: The
W?701ds features a Pen Pad
with Wacom digitizer.

As far as we know this mobile
workstation is among the first ones
which has this builtin functionality.
This type of Lenovo devices are
perfect for professionals in various
verticals (e.g. finance, health,
energy) who require a greater level
of performance than a standard
laptop or desktop can provide plus
features that help them to speed up
theirfverkflw sor egapple in
signing paperless.

8 http://ow.ly/1A9LR

SOFTPRO and DESKO in halls 3

and 11.



